9.

Lavazza Professional
"Lucky Cups" Promotion

Terms and Conditions

. Promotion open to UK residents aged 18 or over only, excluding employees of Lavazza
Professional, their families, agents and anyone else connected with this promotion.

. The employee responsible for ordering or managing KLIX drinks at this site (the "Cup Contact")
should obtain approval prior to participating in this promotion (see Condition 4).

. To enter, purchase any product from a KLIX machine at this site. Entrants finding a ["Lucky
Cup"] sticker on the side of a cup will win a voucher.

Entrants finding a winning sticker should go to the online registration page
www.lavazzapro.co.uk/luckycupclaim and enter their details. The Promoter is unable to
accept any winning claims received by any other means (including by post). There are a
total of 75 winning stickers at each participating site. The promotion will run at this site
until all winning stickers have been found, when all promotional material will be removed.

. The prizes (and number to be won at this site) are as stated, are non-transferable and there

are no cash alternatives.

. The Cup Contact should obtain the permission of their employer before requesting promotional

material from the Promoter. Any tax liabilities incurred through winning a prize are the
responsibility of the winner.

. The Promoter reserves the right to amend, extend or terminate the Promotion at any time and

for any reason whatsoever, without any liability to any participant.

. The Promoter reserves the right to offer alternative prizes of equal or greater value, should

those advertised become unavailable for any reason.

By participating in the promotion, participants agree to be bound by these terms.

Promoter: Lavazza Professional UK Ltd, Armstrong Road, Basingstoke, Hampshire, RG24 8NU
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