
 
Machine Not In Use – Klix 

For extended periods of hibernation, the machine should be both isolated from the mains power and 
water supply. And where possible drained of water as described below.

Unused 
Switched off

Unused 
Switched on

1 to 4 days 1 to 7days

Allow 15 mins to reheat 
and 2 hrs for cold drinks to  

reach temperature . 2x 
Test vends to check 

operation and drinks 
quality.

Follow standard cleaning 
guide , sanitise selection 

panel and door parts

2 x Test vends to 
check operation 

and drinks quality. 
Follow standard 
cleaning guide, 

sanitise selection 
panel and door 

parts

4 to 90 days 7 to 90 days

Hot tank flush. 
Isolate machine from power, drain hot tank. Reconnect 

power and allow 15 mins for machine to refill and 
reheat.

Chilled system flush (if fitted)
Use flush switch to dispense 1 x bucket full of water. 

(Operate switch in pulses of 30 seconds per flush)

Check drinks quality
Check and remove any cups that have exceeded out-of-
packet shelf life (4 to 12 weeks) . Perform test vends to 

check operation and drinks quality.

Cleaning.
Follow all standard cleaning guides.

 Sanitise selection panel and door parts.

+ 90 days + 90 days

Hot tank flush. 
Isolate machine from power, drain hot tank. Reconnect 

power and allow 15 mins for machine to refill and 
reheat.

Chilled system (if fitted)
Remove all cold drinks selections and contact service 

for additional sanitisation 
(recommended filter change)

Drinks Quality
Remove all drinks from machine and refill

Cleaning.
Follow all standard cleaning guides.

 Sanitise selection panel and door parts.   



Isolate power to machine by either 

switching off mains plug or removing 

internal plug which is located inside 

machine on the back- left hand side of 

carousel. 

 

           Machine tank drain and flush 

Before switching back on wipe down the front of your machine with anti-

bacterial wipes making sure to include all selection buttons, coin insert and 

change cup.  Follow steps below to drain hot tank 

Care must be taken when draining tank as hot water and risk of scalding. 

 

Step 1 

 

 

Step 2 

 

 

Locate the grey drain tube which will 

be attached to the metal tank guard, it 

will have a white plug on the end and 

a white clamp attached to it. 

 



 

 

Step3 

 

 

 

 

 

 

 

 

 

Pic 1 Pic 2  

 

 

 

 

Step 4  

                     

 

 

 

 

 

 

 

 

        

 

Before removing the drain tube please check that the clamp is in the closed 

position (pic 1) if not then push together until closed before removing drain plug. 

 

Remove drain plug from bottom of drain tube and place into cup holder of the 

drum making sure bucket is in place below. 

 



 

 

Step 5 

 

                                    

 

 

 

 

 

 

 

 

 

 

Chilled Water System Flush ( if fitted or required ) 

 

 

 

 

 

Open the clamp by pushing 

down on the bottom part of 

the clip releasing the clamp to 

open as per pic. 

 

With the machine switched on 

and with the drum, drip tray and 

bucket in place. Press the flush 

switch, (right hand side of chiller) 

for 30 seconds at a time for one 

full bucket. 

 

Care must be taken when draining tank 

for hot water and risk of scalding. 

After completing drain down, refit the bung , clamp and hose to the machine, 

empty and refit the bucket, reconnect power and wait 15 mins for the machine 

to refill and reheat.   Perform test vends to ensure operation and drinks quality 


